
Before choosing a brand or a generic...  

Think: Over-The-Counter (OTC)! 

What is the Tier Zero Benefit? 

With the availability of two widely used drugs omeprazole 
(Prilosec) and loratadine (Claritin®) switched from prescription to 
over-the-counter (OTC) status in the past two years, and more 
recently the availability of OTC Zyrtec, significant savings 
opportunities have occurred for both members and employers.  The OTC versions of 
these medications are the same strength as they were when a prescription was required.  
The only difference now is they are significantly less expensive as an OTC product. 

Tier Zero is a unique benefit option intended to educate members that less expensive 
alternatives exist.  In some cases, such as Prilosec OTC for 
stomach distress and loratadine (Claritin®, Alavert®, etc) for 
allergies, the targeted medications are available 
without prescription and represent a reasonable 
therapeutic alternative to other medications in the 
same class of drugs that still require a prescription. 

Your employer has elected to cover these OTC medications with a zero 
($0) co-payment as long as a physician prescribes them for you.  By 
asking your physician to consider these alternatives to your current medication, you can 
help yourself and your employer by taking advantage of these savings opportunities. 

How does it work? 

To insure that you receive the most appropriate therapy, 
please consult with your physician.  If an OTC product is right 
for you, please ask your doctor to write or telephone a 
prescription for that product to your pharmacy.  You will need 
to have a prescription for Prilosec OTC or Alavert® (or equivalent product) filled at a 
pharmacy in order to take advantage of the Tier Zero benefit and the low copayment.   

How long will this program last? 

Your employer has elected to modify your prescription benefit to include these selected 
OTC products.  Should you, or a family member, need a prescription for an allergy or a 
treatment for intermittent or frequent heartburn, please remind your physician to take 
advantage of these important lower cost opportunities.   

Remember – these OTC products are the same strength as they were when 
available only by prescription.  Please read and follow the directions on the 
package, or as instructed by your doctor.   

Your continued participation will help to change the cost of your healthcare.  

Kentucky


